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ACER Portal Instructions
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Portal Access
A user can access the portal by going to https://customer86477705.portal.production.membersuite.com

This will go to the Login page by default.
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Login to California Chapter, American College of Emergency Physicians

Enter your login information Welcome!
Login ID: *

| With this portal, you will have the capability to update your own membership information, renew your
membership, and register for events.

Password: *
| Please log in with your username and password in the box to the left. If you don't know your password,
Eorgot vour password? Click here or you've forgotten it, select Forgot Password.
Login |
New Users

Create a User Account



https://customer86477705.portal.production.membersuite.com/

New User Signup
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Home =

Create Account

New to this site? Already have an Account?

if you are new fo thiz sy=tem ornot sure if you've uszed thiz site before, enfer your
information below and click Continue.

If you've already been to thiz site, log in below. If you've forgotten your pazsword,
pleaze glich here fo rezef i

First Name: * Test Loegin ID: *
Last Name: * User Password: *
Email: * testuser@gmail.com Continue
Postal Code: * 33333
Continue

On the next page, fill out the Basic Information section and any required fields (red asterisk). The login ID is defaulted as
the email address, but can be any UNIQUE login ID to ACEP.

Emails must be unique per user.

Home >

Create Account

Please enter your contact infermation below.

* - indicates a required field

Basic Information

Profile Photo

Login (email address): * testuser@gmail.com

Password: * NO

Confirm Password: * IMAGE

First Name: * Test

Last Name: * User

Suffix: Change Profile Photo
Email Address: * testuser@gmail.com Chooese File | No file chosen

Images larger than 120x 120 will be resized

Phone Numbers



For Phone Numbers and Addresses, fill out as desired and indicate which will be the preferred Phone/Address Type.

Phone Numbers
Use the Preferred? radio button to indicate the phone number at which you prefer to be contacted.
Preferred?
Home Phone -
Number: | | @
Mobile Phone -
Number: | | ©
Business Phone -
Number: | | @
Address Information
Home Address Business Address Hospital Address
Line 1: Line 1: Line 1:
Line 2: Line 2: Line 2:
City: | City: | City: |
State/Province: State/Province: State/Province:
Postal Code: | Postal Code: | Postal Code: |
Country: Country: Country:
Address Preferences
What is your preferred mailing address? _
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Communication Preferences

General Communication Options
Mete that if you select Do Not Email? you will not receive any email blasts, but you will still receive cenfirmatien emails.

Do Not Email? [
Do Not Mail? O
Do Not Fax? (]

Message Categories

Below you can opt out of certain "categones” of communication, allowing you to control what kinds of emails you get. When an email blast is
sent, if you have chosen to opt out of the category you will be automatically excluded from the blast. Below are the message categories for
which you will receive messages.

You are opted IN to these lists ou are opted OUT of these lists

< |

Member Communication
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Next Cancel




Once account is created, the Portal Home Page is displayed and user is now logged in.

ﬁ? 1D: 7084 8 Test User - @ Logout

Welcome to California Chapter, American College of Emergency Physicians

Individual #7084 - Test User has been saved sucessfully.

@ My Profile e My Account
Your Customer |D: 7084 Outstanding Balance: $0.00
Credit Balance: $0.00
Test User Last Payment: Mo payments on file.
Preferred Contact #: (none) .
Email: testuser@agmail. com : .I:}"I_anaAe Savel:dHFat ment Opfions
Login ID: testuser@gmail.com (change) ~lew Account Fistory

Edit My Infi ti Ch My P rd —
{88 Edit My Information 48§ Change My Passwol — Events

Last Registration: Mo registration found
> - » 26th Annual Legislative Leadership Conference
&= My Membership + Browse Events

+ View My Event Reqgistrations
Status:

Member Since: -
Expiration: -
Type:

My Committees

Committees | am currently on: 0

Mo visible committees found.

« View My Committees

« Browse Committees




Reset a Password

There are two different ways a user can resent their password. If a user is signed into the Portal, on the Portal Home
t 1 3Sx GKSNB Aa F fAy] (2 a4/ KFy3aS aed tlFadag2NRE dzy RSNJ |

E‘/" 1D: 7084 s Test User - @ Logout

Welcome to California Chapter, American College of Emergency Physicians

Individual #7084 - Test User has been saved sucessfully.

@ My Profile e My Account
Your Customer 1D: 7084 Outstanding Balance: $0.00
Credit Balance: $0.00
Test User Last Payment: No payments on file.
Preferred Contact # (none)
Email: testuser@gmail com : \I\;anage Savs:dHP;ivmenl QOptions
Login ID: testuser@gmail.com (change) Jiew Account HIStony

Edit My Informati Ch My P rd —_
5 Edit My Information 48§ Change My Passwo . Events

Last Registration: Mo registration found

« 26th Annual Legislative Leadership Conference
+ Browse Events

¢ View My Event Registrations

ﬂAE My Membership

Status:
Member Since:
Expiration:
Type:

My Committees

Committees | am currently on: 0

No visible committees found.

+ View My Committees
» Browse Committees

Enter the current password and the new password/confirmation and click Save Changes. Password is now reset.

(= ID: 7084 Test User - Logout
= & @ Logout

Home >

Change Password

Changing Password For: Test User
Current Password:*

New Password:™

Confirm MNew Password:*

Save Changes | | Cancel

If a user is not signed in, a user can always Reset their password (see below).



Forgot Passwordr Username
On the Main Login Page,undertK S [ 2 3AYy L5kt dag¢g2NR FAStRaAYX GKSNB Aa |

Login to California Chapter, American College of Emergency Physicians

N Eter yeurlogi nfermaion Y Welcome!

Login ID: *

| With this portal, you will have the capability to update your own membership information, renew your
membership, and register for events.

Password: *

| | Please log in with your usemame and password in the box to the left. If you don't know your password,

Forgot vour password? Click here or you've forgotten it, select Forgot Password.
Login

Create a User Account
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confirmation will be displayed on the top of the page and an email will be sent with a link.

Login to California Chapter, American College of Emergency Physicians

Password reset email sent successfully.
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(g 1D: 7084 s Test User - @ Logout
Home >

Change Password

Changing Password For: Test User

MNew Password:™*

Confirm MNew Password:”

Save Changes | | Cancel




Edit Profile

At any time, a Profile can be updated. To update, click the Edit my Information link on the Portal Home Page.

Ey 1D: 7084

8 Test User

- @ Logout

@ My Profile

Your Customer |D: 7084

Test User

Preferred Contact #: (none)
Email: testuser@gmail.com
Login ID: testuser@gmail.com (change)

88 Edit My Information  §8% Change My Password

a?e My Membership

Status:
Member Since:
Expiration:
Type:

My Committees

Committees | am currently on: 0

No visible committees found.

+ View My Committees
+ Browse Committees

z
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Welcome to California Chapter, American College of Emergency Physicians

9 My Account

Outstanding Balance:
Credit Balance:
Last Payment:

$0.00
$0.00

+ Manage Saved Payment Options
« View Account History

. Events

No payments on file.

Last Registration: No registration found

« 26th Annual Legislative Leadership Conference
« Browse Events

» View My Event Registrations
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Committees

Welcome to California Chapter, American College of Emergency Physicians

& My Profile <) My Account
Your Customer ID: 4604 Outstanding Balance: $0.00
Credit Balance: $0.00

_ Last Payment: Mo payments on file.

c « Manage Saved Payment Options
Preferred Contact #: _ * View Account History

Email: 1 —

Login ID: piu— (change)

Events

40¢ Edit My Information ¢Sy Change My Password Last Registration: No registration found

s 26th Annual Legislative Leadership Conference
+« Browse Events

2= My Membership + VMiew My Event Registrations
Status: Active

Member Since: 12/30/1999

Expiration: -

Type: Active

33:'3 My Committees

Committees | am currently on: 3

Committee Position

Congressional District- 013

State Assembly District: 015

e sl B /
« View My Committees

« Browse Committees

A list of all Committees a user is currently assigned will be displayed on the Portal Home Page. Clicking a Committee link
will display Committee information and current members.



If a user is a Member, they may be able to join a Committee.
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committees will be displayed.
[ ]
ﬁ? 1D: 4604 8 Adin Levine (back to Console) - 6 Logout

Home =

Browse Committees

Committees

2012-13 Annual Assembly Review Task Force
2012-13 Awards Committee

2012-13 Board of Directors

2013-14 Finance Committee

2013-14 Member Services Committee
2013-14 Practice Management Committee

view

A\

2013-14 Psych Work Group VIEw
2013-14 Reimbursement Committes [wiew)
2014-2016 BOD (wiew)
Academic Affairs Committee View

ACEP Academic Affairs Cmte

ACEP Clinical Policy Committee

ACEP Compensation Committee

ACEP Disaster Preparedness & Response Committee
ACEP Education Committee

ACEP Emergency Medicine Practice Committee
ACEP EMS Committee

ACEP Ethics Committee

ACEP Federal Gov't Affairs Committee

ACEP Medical Legal Committee

ACEP Mational/Chapter Relations Committee
ACEP Pediatric Emergency Medicine Committee
ACEP Public Health/Injury Prevention Committee
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By clicking VIEW into a committee, the Committee information will be displayed along with any Committee members. If
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'E'/" 1D: 4604 8 Adin Levine (back to Conscle) .._!_._ @ Logout

Home > All Committees

View Committee

Committee Information

Committee 1D: 320
Committee Name: 2013-14 Member Services Committee

Committee Members | Current Members ¥

No committeed members found.

Committee Tasks

+ Back to All Committees
+ Go Home




Event Signup
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ﬁ: 1D: 7010 3 Sample Portal User (back to Console) = @ Logout

e Y
& My Profile

Your Customer ID: 7010

Sample Portal User

Preferred Contact #: (ncne)

Email: sample@membersuite.com
Login ID: __MSPortallUser (change)

§'§§ Edit My Information €§,§ Change My Password

=
&= My Membership

Status:
Member Since:
Expiration:
Type:

é‘j‘;\ My Committees

Committees | am currently on: 0

Welcome to California Chapter, American College of Emergency Physicians

u My Account

Outstanding Balance: $0.00
Credit Balance: $0.00
Last Payment: Mo payments on file.

« Manage Saved Payment Options
e View Account History

Events

Last Registration: 26th Annual Legislative Leadership Conference

26th Annual Legislative Leadership Conference
Browse Events
+ View My Event Registrations

Both links will send the user to the list of Events that are available for signup.

To Register for an Event, click the Event from the Upcoming Events list (links to this event may also be used in a 3" party

website).
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Home > Browse Events

Upcoming Events

26th Annual Legislative Leadership Conference h

Thursday. January 29, 2015 - Tuesday. April 21, 2015
Sacramento, CA

Annual Assembly 2015 - June 12, 2015
Sunday, April 5, 2015 - Friday, June 12, 2015

Accreditation: This activity has been planned and implemented in accerdance with the Essential Areas and Policies of the Accreditation Council for
Continuing Medical Education through the joint providership of the American College of Emergency Physicians and CAL ACEP. The American College
of Emergency Physicians is accredited by the Accreditation Council for Continuing Medical Education to previde continuing medical education for
physicians.

The American College of Emergency Physicians designates this live activity for a maximum of 5.50 AMA PRA Category 1 Credits™. Physicians
should claim enly the credit commensurate with the extent of their participation in the activity.

Approved by the American College of Emergency Physicians for a maximum of 5.50 hour(s) of ACEP Categery | credit
Physicians for a maximum of 5.50 hour(s) of ACEP Category | credit.

* = Approved for AMA PRA Category | Credit(s)™ learn more...
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Description

The 26th Annual Emergency Medicine Legislative Leadership Conference (LLC) is your oppertunity to talk to your legislators face-to-face and
advocate for your specialty and your patients. Walk the halls of the Capitol and get some answers!

Whether you are a resident or nearing retirement, California ACEP's annual LLC is your chance to lobby your elected officials on issues facing
emergency medicine. You don't have to be an expert on the legislative process, your experiences reflect the impact policy-makers have on
patient care. It's as easy as telling them stories from your last shift.

With a history of stellar LLC programs and the most robust advocacy pregram of any medical specialty in California, California ACEP's 2015
LLC promises to be another exceptional day headlined by some of California’s top pelitical leaders.

This is your chance to hear from some of California's leading political voices, and then head to the Capitol to let your State legislators hear
from youl

LLC is a free conference and residents are encouraged to attend. Lunch will be provided.

Don't forget to attend the free closing reception at the Hyatt Regency- Capitol View Room(1209 L Street, Sacramento, CA 95814), hosted by
California ACEP.

Reqister Here

My Registrations

No registrations found.

Event Tasks

Register for this Evert A GEG————

Download iCalendar File

« View All Upcoming Events
+ Go Home

If multiple registration fees exists, the user would select the desired Registration Fee: (if no options, next screen is
displayed)



Home > Annual Assembly 2015 - June 122015 >
Event Registration - Create Registration

Select a Registration Fee

O ACEP Members - $130.00
) Residents/Medical Students - $50.00
© Non-Members - $160.00

Continue

Follow the next few screens to fill out Session, Guest Registration, and Event Questions (each event may have different
configuration)

Home = Annual Assembly 2015 - June 12, 2015 =
Event Registration - Select Fee

Accreditation: This activity has been planned and implemented in accerdance with the Essential Areas and Policies of the Accreditation Council for
Continuing Medical Education through the joint providership of the American College of Emergency Physicians and CAL ACEP. The American College
of Emergency Physicians is accredited by the Accreditation Council for Continuing Medical Education to provide continuing medical education for
physicians.

The American College of Emergency Physicians designates this live activity for a maximum of 5.50 AMA PRA Category 1 Credits™. Physicians
should claim only the credit commensurate with the extent of their participation in the activity.

Approved by the American College of Emergency Physicians for a maximum of 5.50 hour(s) of ACEP Category | credit.

Physicians for a maximum of 5.50 hour(s) of ACEP Category | credit.

* = Approved for AMA PRA Category [ Credit{s)™

Registrant: Sample Portal User
Fee: ACEP Members - $130.00

Sessions & Workshops

Hint: You can hover over a session to see its description.

General Session #1

® Mo sessien selected during this time slot.

(-] General Session #1 (Welcome and Trainor Lecture *0.5 CME Hours) $0.00
Morning Track

® No session selected during this time slot.

Q Advanced Ultrasound (*2.5 CME Hours) $50.00
@ Community Physician (*2.25 CME Hours) $0.00
0] Medical Student (*2.25 CME Hours) $0.00
Q Pediatric (*2.25 CME Hours) $0.00
(0] Policy (*1.5 CME Hours) $0.00
(@] Risk Mananement (*2 25 CMF Hours) £0 00

When Event Signup is complete an order will be created for the Event Registration. Enter payment and Billing
information to continue.



ourmne 2

Enter Billing Information

Amount Due: $130.00

How would you like to pay?

Use Your Saved Payment Options

Currently, you have no saved payment methods. When you check cut, you can save your payment information on your account so you do not
have to re-enter it again.

' Pay With a New Credit/Debit Card

Apply Discount/Promo Code

Apply discount/promo code:
Code: | | | Apply Code |

| Continue or Cancel Your Order

Confirm all payment information to finalized Event Registration:

Home >

Confirm Your Order

YOUR ORDER HAS NOT BEEN SUBMITTED YET! Please review the information below and select Place Order to submit your order.

Items In Your Order

ACEP Members 1.00 $130.00 $130.00
Discounts: $0.00
Shipping: $0.00
Taxes: $0.00
Total: $130.00

Billing Information

Payment Method:
Other ending in xx1231 - expires 04/2015 (change)

W will be securely sawing thiz payment information so you can use it in the fufure.

Billing Address
47 Perimeter Ctr E

Atlanta, Georgia 30346-2006 United States

Notes/Comments

Event Registration is complete. A user can view their last registration on the Portal Home Page under Events section.



